
Rent Smart Wales – Landlord Obligations

Rent Smart Wales is a registration and licensing scheme introduced by the Welsh Government as part of the 
Housing (Wales) Act 2014. It applies to landlords and agents who let and manage properties in Wales. Here's 
an overview of the obligations for landlords regarding Rent Smart Wales registration and licensing:

1. Registration:
Landlord Registration: All private landlords in Wales must register themselves and their rental properties with 
Rent Smart Wales. This applies to landlords who own and rent out properties on an individual basis.

Obligation: Landlords need to provide accurate information about themselves and their rental properties, 
including contact details, property addresses, and details of any agents they use.

Agent Licensing: Landlords who use a letting or managing agent to rent out their properties must ensure that 
the agent is licensed under Rent Smart Wales.

Obligation: Landlords must verify that their agent is licensed and provide Rent Smart Wales with details of the 
agent they use. It's the landlord's responsibility to ensure that their agent is compliant with the scheme.

2. Training:
Landlord Training: Landlords who manage their own properties are required to undertake approved training 
or demonstrate that they have the necessary skills and knowledge to manage their properties effectively.

Obligation: Landlords must complete the approved training course provided by Rent Smart Wales or provide 
evidence of equivalent experience or qualifications.

3. Compliance:
Compliance with Legal Obligations: Landlords must comply with all legal requirements relating to the man-
agement and maintenance of their rental properties.

Obligation: This includes ensuring that properties meet the required standards for safety, maintenance, and 
cleanliness, as well as adhering to legal obligations regarding tenant rights, rent collection, and tenancy 
agreements.

4. Renewal:
Registration Renewal: Landlords need to renew their registration with Rent Smart Wales every five years.

Obligation: Landlords must ensure that their registration details are kept up to date and renew their registra-
tion within the specified timeframe to avoid penalties.

5. Penalties:
Non-Compliance Penalties: Failure to comply with Rent Smart Wales requirements can result in penalties, 
including fines and prosecution.

Obligation: Landlords must ensure that they meet all obligations under the scheme to avoid potential penal-
ties and legal action.
It's essential for landlords in Wales to familiarize themselves with the Rent Smart Wales requirements and 
ensure that they fulfil all their obligations under the scheme to operate legally and effectively as a landlord. 
Further information and guidance can be obtained directly from the Rent Smart Wales website or through 
official communications from the Welsh Government.

Click Here for further information.

https://rentsmart.gov.wales/en/landlord/landlord-registration/#compulsory

